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Workforceliteracyinvestmenthardtotake
By HEATHER COPPLEY

Daily Record Business Writer
;...................................

Literacy Works Executive Director
Helene Waranch doesn't understand why
companies won't spend the money to
teach their workers about the basic eco-
nomics of workforce literacy. .

At $150 a student, she figures the on-
line distance learning course costs less
than $1 an hour during the course of a
month. And the investment translates into
workplace loyalty, decreased errors and
injury prevention.

Instead, Literacy Works' corporate
clients are paying to lose the liability that
alr~ady injured workers represent. Kern-
j'Jer Insurance and the Injured Workers
Insurance Fund, for instance, have en- '"
rolled students who lostjobs in manl!alla- ~
bor to workplaceinjuriesbut who do not ~
have the necessary skills to hold a seden- 5

tary job. IELiteracyWorksExecutiveDirectorHeleneWaranchdoesn'tunderstandwhycompanieswon't investinthe
SEELITERACYPAGElOA basic economicsofworkforceliteracyto retainskilledworkers.




